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ABBREVIATIONS

Sl no. Abbreviation Full Form
1 BNPL Book Now Pay Later
2 CGST Central Goods and Services Tax
3 CcOD Cash On Delivery
4 ECS Electronic Clearing Service
5 EMO Electronic Money Order
6 E-Payment Electronic Payment
7 E-Post Electronic Post
8 FAQs Frequently Asked Questions
9 GPS Global Positioning System
10 HO/SO/BO Head Office/Sub-Office/Branch Office
11 IFS MO International Financial System Money Order
12 IGST Integrated Goods and Services Tax
13 IVRS Interactive Voice Response System
14 JPEG/IPG Joint Photographic Experts Group
15 MO Money Order
16 MoC Minister of Communications
17 MoSC Minister of State for Communication
18 NPS National Pension System
19 OTP One Time Password
20 PDF Portable Document File
21 PIN Postal Index Number
22 PLI Postal Life Insurance
23 PO Post Office
24 POD Proof of Delivery
25 POSB Post Office Savings Bank
26 RD Recurring Deposits
27 RMFS Remotely Managed Franking System
28 RNP Registered News Paper
29 RPLI Rural Postal Life Insurance
30 RTI Right to Information
31 SGST State Goods and Services Tax
32 SMS Short Message Service
33 D Time Deposit
34 UPI Unified Payments Interface
35 URL Uniform Resource Locator
36 UTGST Union Territory Goods and Services Tax
37 VAS Value Added Services
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Operational Guide:
Document Version 1.0 dated 10.02.2025™

*kk

Note: Operational Guide of Customer Mobile Application Document Version 2.0 Dated
24.07.2024 is replaced with Operational guide of Dak Sewa Mobile Application Document
Version 1.0 dated 10.02.2025.

DISCLAIMER

The operational procedure provided in this guide is just an illustration to assist the user in
effectively utilizing the Customer Mobile App. If the reader has any doubts regarding
departmental rulings and guidelines, they should refer to the respective manuals and
volumes. The Customer Mobile App Operational Guide should not be cited as authoritative
rulings.
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1. Introduction

Dak Sewa Mobile Application is the Citizen Centric Mobile Application of Department of
Posts developed by Centre for Excellence in Postal Technology. The app provides the
following functionalities for the customers of Indiapost.

7

%* Complaints registration and tracking complaints

L)

Track and trace of Domestic/International Mails and Electronic Money Orders
Locate Post Office and Find PIN Code

Postage Calculator

POSB Interest Calculator

PLI/RPLI Premium calculator

X/ X/
0‘0 0‘0

33

%

33

%

3

A

Service Request can be placed

7 7
0‘0 0‘0

Information on all the products and services offered by Indiapost.
This operational guide focuses on the functionalities available in the Dak Sewa Mobile
Application and guides the users to access all the features available in the app.

2. Download and Installation

The App is available in both Android and iOS platform and it can be downloaded from Google
Play Store and iOS App Store respectively. Links of the same is also available in the official
website of Indiapost. After the installation, the app icon will be displayed as shown below.
Tap on the app to launch the app.

@

AT 3n
Allow Dak Sewa to access this device's e e Pl ool
location? vl

i

India Post

Dak Sewa

Developed & Powered By
Centre For Excellence In Postal Technology

Only this time

& B il - ,i\ S
A 5 s 1 i { 1 L W e =
Den't allow A »“,lr.—.l;‘ ¥ .tl L5 L. 2 ‘u'rl. 1:—’%‘-

The app will ask for device’s location access for the first time, it is recommended to provide
‘Precise’ and ‘While using the app’ access for better experience.
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3. Home Screen
On launching the app, Dak Sewa App will be opened and will be landed on the Home Screen.
On the top right corner of the app, four icons are available. They are:

a) In-App Search

b) Notifications

c) Language Settings

d) Dark Mode

e D I_
Hi, Guest 3 %
Welcome to Dak Sewa :
-

Track N Trace

Search

Enter Consignment/eMO number

WE8LPDR Enter captcha

Quick Services

==

- &8 5
Calculate Track 'N*
Postage Trace

b O] 2
S ik A A A A

Language Dark
Settings Mode

Notifications

3.1 In-App Search:

e ‘Search’ option is provided to find and locate the
Ll i services or options interested in.
AR Upon entering the keywords, the related results will be

International Mail

P—— displayed. The user can tap on the result to open the
165 Momey Qrder relevant page.

Prohibited articles

Addressing tips

Packaging tips If no option available for the keywords entered, no result
items will be displayed.

PEPOITRY

The user can also scroll in the dropdown list of options
and tap on any option without entering the key words.

INDIA POST -IT 2.0 Page 7 of 69




.

§

< e o Operational Guide for Dak Sewa Mobile Application

N s ‘h_lt_lia‘_l‘r\::':j.

3.2 Notifications

The ‘notification’ button available to check

¢ the notifications of the updates and

¢ Pending actionable items with respect to the
HHAERt s : complaints raised by the app user.

Actionable ltems

f.\

£ Information
2149825687 Required

3.3 Language Settings

The App Language can be changed with this option.

= a 25 There are 23 languages available and they are:

s 1. English 14. Marathi
ool | Bhomisl] | [Bibused - Assamese 15. Nepali
— — e 3. Bengali 16. Odia
Eed ap=aratedl =0 sl
B i Hine 4. Bodo 17. Punjabi
o e P pr— 5. Dogri 18. Sanskrit
i 6. Gujarati 19. Santali
wangr || e || weope || s 7. Hindi 20. Sindhi
- — — . 8. Kannada 21. Tamil
S == 9. Kashmiri 22. Telugu
ot "““‘ o 10. Konkani 23. Urdu
selected language - English - English 11. Maithili
(Cctone ) 12. Malayalam
Language ransiation powered by ) (0 https:i/bhashink gov.n 13 Manipuri

The language translation is powered by “Bhashini”’-An Indian Government Project by Ministry
of Electronics and Information under its ‘National Language Translation Mission’.

User has to tap on the preferred language and tap on ‘Close’ button for changing the App
Language. There is an optional button ‘Set default to-English’ for changing to English.
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3.4 Dark Mode
This option enables the user to choose the interface of the app in dark theme or light theme
as per user convenience.

® Hi, Guest &3
Welcome to Dak Sewa!

Track N Trace

Enter Consignment/eMO number

WS8LPDR C

W8LPDR

Quick Services Quick Services

Enter captcha

< &
& ED c
Locate Calculate Track 'N'
Post Office Postage Trace
Register Track My
your € ] [ lai c
L]

B
1
2 Jo

Home

3.5 Helpline button
Helpline button is available on the top right corner just below the ‘Dark Mode’ button. Tap on
the helpline button, phone dialer will be opened with the Indiapost Helpline Number.

HI, Guest
Welcome to Dak Sewal

Track N Trace

Enter Consignment/e MO number

18002666868

WSLFPFDR

Quick Services

Enter capicha

= & =

3 @
Locate Calculate Track 'N*

Post Office Postage Trace

Register
§
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3.6 Track N Trace
Hi, Guest &
Welcortsta ok Sewal The Customer using the Dak Sewa App can track and

Track N Trace

trace the Consignments (Mail Articles) and Electronic
money orders (eMOs) with the option “Track N Trace’
available in the Home Screen of the app.

Enter Cansignment/e MO number

Enter coptchs
W2LPDR|

RYDO00094533IN

WS8LPDR

Quick Services

= 5] &

For tracking letter mail articles or parcels,
» Enter the 13 digit Consignment number

Post office s e » Enter Captcha code and
» Tap on ‘Track’ button.
=Y & S
Register Track My
your Complaint Complaint Complaints

N = 2

Home

The status of the article will be displayed. Tap on the expand button to see the detailed
events of article. All the events of the article will be listed with the details like type of each
event, date and time and the office in which the event occurred.

% Track N Trace

@ consignment O Money Order

Entee/Select Consignment niumber

RYOO0094533IN

Reset Track Now

Track Item
Consignment Number © RYOO0094533IN Consigrment Number | RY0000945331N

. Item booked at: Ittigegud 5.0 22-01-2025 04:52;57,

Article  Dispatched n Out for Deliverod
HBooked Transit Delivery Deliverad on 22-01-2025 16:36:22

Ttem Bagged: 22-01-2025 11:01:36 Ittigegud 5.0

Tracking History
Teem Dispatched: 22-01-2025 110749 Tetigegud 5.0
4068901024

4240239377 Item Dispatched: 22-01-2025 14;51:0% Mysuru CRC L1R

5154981 654
Item Recelved: 22-01-2025 15:42:17 Mysuru CRC LIR
Ho62438216
ltem Bagged: 22012025 15:43;53 Mysuru CRC L1R
RYOO0094132IN

RYOOO0D4221IN Item Dispatched: 22-01-102% 154431 Mysuru CRC L1R

RYDO009447 21N

Team Recelvod: 22-01-2025 155950 Mysuru H.O
m o
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Track N Trace
O consignment§ & Money Order eMOs (Electronic Money Orders) can also be tracked
Sp6dd58218 using this option by selecting the radio button ‘Money

Enter Capicha

QINzQe Order’. Enter the 10 digit eMO number and captcha

code. Tap on ‘Track now’ button.

Reset Track Now

Tracking History

40638901024

A240239377

5154981654

8662438216

RYDDDO24132IN

RYDDDO942211IN

5oeE N

RYDDDO94472IN

RYDODO24533IN

e D Qa ®

Track N Trace

O Consignment @ Money Order

Enter/salect EMO Number

8662438216
Track Item
. eTo@ C ] Enter Cap(Cha Consighment Number : 8662438216
é Item booked at: Mysuru H.0: 22.01-2025 12:18:17,
Reset 'n-ack N“ Item Received: 22.01-2025 165:00:59 Mysuru H.O

Item Printed: 22-01-2025 16:01:11 Mysuru H.O

Cansignment Number : B662438216 Out for Delivery: 22-01-2025 16.26:31 Mysuru H.O

‘ ’ ’ ° Returned to Sender: 22-01-2025 16:38:37 Mysuru H.O

eMO  Received Printed  Outfor Paid
Booked Delivery

The status of the eMO will be displayed and by tapping on the expand button available in the
result page, detailed events with date, time & office will be displayed.
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3.7 Find Pincode

‘Find Pincode’ option is available in the Home screen of the App to find the Pincode of a Post
Office by entering the name of the Post Office.

Enter the name of the Post office or key words in the field ‘Enter a Pincode/Name’, enter the
captcha code and tap on ‘Find’ button. The results will be displayed.

For illustration purpose, let us take an example; the user wants to search Pincode of
‘Banashankari’ Post Office.

= Locate Post Office
ikl mesmine e,
k’uonnuuu Location
Based

ome to Dak Sewal

Find Pincode
Erter Office Name/Pincode

Sort by..{___Nearest )

Banashankar| [II Stage
AjsvIz s

Banashankarl 5.0 -
560050 @

B 1100 ke away

Quick Services

< B
Teiaar

In this example, type the keywords in the field ‘Enter a Pincode/Name’ as ‘Banashannkari’,
enter captcha code and tap on ‘Find’ button.

Upon clicking ‘Find’ button, a new screen will be opened with the search results as shown
below. ‘Info’ button is provided against each results, tap on the ‘Info’ button to get additional
details.
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4 Logintothe App

The customers can login to their account using the ‘Customer ID’ or ‘Mobile number’. Tap on
the expand button to get the ‘login’ button.

® Hi, Guest &3
Welcome to Dak Sewal

Track N Trace

Already have ar
account?

Enter Cansigoment/eMO numbes

RYD00094533IN

Enter coptchs

WS8LPDR WELPDR|

Enter Consignmeg] JeMO number

Enter captcha

uxsaot

Quick Services
m —
ol 4 B3 @ Quick Services
Locate Calculate Track 'N'
Post Office Postage Trace
4 Ed g
a g Locate Calculate Track ‘N
Post Office Postage Trace
Register Track My
your C. complal e lak a @ ﬁ
—— ~] =)
Mot beden  emmalion  Toemll "~ = =
_ _ Home Services nformat Profile

On tapping the ‘Login’ button, login screen will be
opened. There are 2 types of customer logins

el
elcome back

ser!

Reglstered Customer Cantinue As A Guest

& Customer ID*

available, ‘Registered Customer’ and ‘Continue as a
guest’.

By default the login page will be in ‘Registered
Customer’ tab. The user can change the login type by
tapping on the tabs; ‘Continue as a guest’ and
i s ‘Registered Customer’.

@ Password® ®

Remember Me Forgot Password?

Developed & Powared By

tre For Excellence In Postal Technology

INDIA POST -IT 2.0 Page 12 of 69
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4.1 Login as Registered Customer

Registered customer should have 10 digits Customer ID" for logging into the App. Registered
customer has the option to login using password or Mobile OTP.

*Note: Customers who are already registered with Post Office can use their existing customer
IDs and password for logging in and the Customers who do not possess customer ID can
contact the nearest Post Office for Registration and to get their customer ID.

4.1.1 Login with password

Registered customer having customer ID can login with ‘Password’. Enter the fields
‘Customer ID’, ‘Password’ and tap on ‘Login’ button.

wurd T i

Hi, Harinath D IE3
Welcome to Dak Sevial

% Welcorme back 5 Track N Trace
-4, User!

Registered Customor Continue As A Guast

Enter Consignment/eMo number

Pnoftt Enter captcha

Quick Services

< &

Locate Calculate
Post Office Postage

Remember Me Fargot Password?

An eye symbol button is provided within the Password field to view the entered password.
Upon successful login, Home page will be displayed along with the name of user.

INDIA POST -IT 2.0 Page 13 of 69
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4.1.2 Login with Mobile OTP

Registered customer can also login using Mobile OTP.

Enter the ‘Customer ID’ and tap on ‘Send OTP’ button. A 6 digits one time password will be
sent to the customer’s registered mobile number through SMS.

W Mossages - JKINPOST - Now @
Dear 1485610060, OTP for Login is
397493, Don't share it with anyone -
INDIAPOST

Copy 397493 Mark s read

QTP sent to moblle number ending with 0311
Please enter the 6-Digit code below to verify.

01:50

The validity of OTP is 2 minutes and the OTP will expire after 2 minutes. If OTP not received or
not entered within 2 minutes, after the expiry of 2minutes in the timer, ‘Didn’t Receive OTP?’
link will be highlighted in the same screen.

o l,.m.._l-_.u
3; Welcome back
-4, User!

Reg|stered Customer Continue As A Guest

Password Mobile OTP |

Customer (0"

£ 14890610060

Forgot Customer 1D

3

OTF sent to mobile number ending with 0311
Pleaso entor the 6-Digit code bolow to vearify,

<]

Tap on the link ‘Didn’t Receive OTP’, the app will be redirected to login screen and the user
can check the correctness of Customer ID and retry login.

INDIA POST -IT 2.0 Page 14 of 69
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Upon entering the OTP received on registered mobile number, home page of the app will be
displayed with the name of the registered customer.

Hi, Harinath D @

Welcome to Dak Se

Track N Trace I Find Pincode

Enter Consignment/eio number

PnoOftt |

Enter captcha

Quick Services

b - &8 [
Locate Calculate Track 'N'
Fast Office Postage Trace
1.3 = = 2
Home sorices matic Profiie

4.1.3 Forgot CustomerID

Customer ID can be fetched using the option ‘Forgot Customer ID’ available in the login
screen with the Mobile OTP Verification by providing Mobile number, Email ID or Aadhaar.
Upon tapping on ‘Forgot Customer ID’, a pop up screen will appear; select one of the radio
buttons among Mobile, Email or Aadhaar. By default ‘Mobile’ will be in selected status.

wirsfta ayn

India Post

Welcome back

.
-, User!
Registered Custamer Caontinue As A Guest @

@ Mobile O Emaill O Aad

£ Customer ID*

Mobile Number

& Password*

Remember Me Forgot Password? ) m
\ /
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The user can select either Mobile number, email ID or Aadhaar.

For fetching Customer ID by providing Mobile number, Select the radio button ‘Mobile’, enter
the registered mobile number in the field ‘Mobile number’ and tap on ‘fetch’ button. A six
digits OTP will be sent to the mobile number. Enter the OTP and tap on ‘Verify’ button.

O Messages - UX-INPOST « Now B >
Dear Customer, OTP for Verification is 712424, p...

@ Gony 719424 Mark as read =2

Select one option

@ Mobile O Emall O Aadh

Movile Number

9444544811

QTP sent to mobile number ending with 0311
Please enter the 6-Digit code below to verify.

Upon entering the OTP received through SMS, a new
pop up screen will appear with the Customer ID. The
user can copy the Customer ID to clipboard by
c“sm®mdn tapping on the ‘Copy to clipboard’ icon or can go to
login screen by tapping on ‘Login’ button or reset the
password by tapping on the option ‘Reset Password’.

1485610060 I[]

Reset Password

INDIA POST -IT 2.0 Page 16 of 69
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<, ©

Select one option Select one option

O M™Mobile @& email O QO wMobile O Email @ Aadh

Ermail 1d Aadhaar Number

% Select ‘Email’, enter Email ID registered with the Customer ID in the field provided and
tap on the ‘Fetch’ button, OTP will be sent to the registered mobile number through
SMS. Enter the received OTP and tap on ‘Verify’ button to fetch the customer ID.

%  Select ‘Aadhaar’, enter the Aadhaar number registered with the Customer ID in the field

provided and tap on the ‘Fetch’ button, OTP will be sent to the registered mobile

number through SMS. Enter the received OTP and tap on ‘Verify’ button to fetch the

customer ID.

INDIA POST -IT 2.0 Page 17 of 69
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4.1.4 Forgot Password
The registered customer can reset the password using the option ‘Forgot Password’ available
in the login screen.

sl s
N4
#_‘\ I.m!m I\r:x o 'A'"‘,'!",“.’f‘
0.

;x Welcome back Welcome back

- ! 4 1
-, User! -, User!

Ragistered Customar Continue As A Guest —

y N
( )
N - 4 7
Customer o
e &  2716418495]
Forgot Customer ID?

Send OTP
(»)

£, Customer ID*

Forgot Customer 107

& Password® (o]

flemamper e
Login

Developed & Powered By
or Excellence In Postal Technology

Tap on the ‘Forgot password’, a new screen will be opened. Enter the 10 digits ‘Customer ID’
and tap on ‘Send OTP’ button. Enter the OTP received on the mobile number. Screen for
setting up new Password will be opened.

4.2 Login as Guest User

i o
X~
I'mhn 'H».x

Welcome back

%g' User!

Registered Customer Continue As A Guest

The customers who do not have ‘Customer ID’ can login
as Guest using ‘Mobile number’.

W OTR ta the phone number you
provided for verification

sendoTr |

Enter the mobile number and tap on ‘Send OTP’ button.
Six digits OTP will be sent to the mobile number.
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JXANPOST 110
@ Dear Customer, OTP for Login Is 650798. Don't share
it with anyone - INDIAPOST

0 450798

Delete | Markas read Copy code =

Enter the OTP received through SMS on the mobile
number and tap on ‘Verify’ button.

OTP sent to mobile number ending with 0311
Please enter the 6-DIgIT code below (o verify.

01:55

Verify

India Post

Welcome back

E%L User!

Registered Customer Continue As A Guest

©)

A new screen will open with a message “Welcome to
Dak Sewa App...!” and the fields to enter ‘First Name’,
‘Last Name’ and ‘Email ID’ will be displayed for the first
time.

Mobile number

(8]

we will send an OTP to the phone number you
provided for verification

&  Firstn.. & Lastn..

B Email ID*

Welcome back to Dak Sewa App.....!
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e

Q

=

Email I

=

Welcome back

User!

Registered Customer

Mobile numbers

Kkkkk

We will send an OTP 1o the phona number you
provided for verification

Frst nam. Lozt nam,.
2 3rshmendra 2. rasad

E51 robepidedkik gt 7 @amal com

\’?,ri

Trchin Post

Enter the fields ‘First Name’, ‘Last Name’, ‘Email ID’
and tap on ‘Login’ button.

Continue As A Guest

QA &

@ Hi, Brahmendra Prasad
Welcome to Dak Sewa! nozEERE

Track N Trace

Enter Consignment/Money Order number

JpFalK

The Guest user will be logged in and the app will be
landed in Home page along with the name of the user.

Enter captcha

Quick Services

z

Locate
Fost Office

Register
yeur

.3

Home

&

Calculate
Postage

Track
laint

Information

o
=Y
Prof
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4.3 Ilustrative Flow Chart of Customer Login types

Customer 1L.ogin

Throagh
‘Web Portal DAK SEWA App

Registered Walk in Registered Walk in
Customer Customer Customer Customer

Customer ID and fegie =22 Customer ID and
Password : Password
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5 Quick Services
“Quick Services” panel in the Home screen of the Dak Sewa App contains shortcut options
for the following Services.

*
o0

Locate Post Office

X3

25

Calculate Postage
Track ‘N’ Trace

Register your Complaint

X/
o®

L)

X/
o®

L)

>

X/
*

Track Complaint

L)

X/
o®

L)

My Complaints

Track N Trace

Quick Services

Enter Consignment/Manay Order number

EgHmAn g Enter captcha m ﬁ ?

Quick Services

= 8 @ &

Locate Calculate Track 'N’
Post Office Postage Trace

=
Locate Calculate Register Track My
festombe il e your Complaint Complaints
Complaint

(=8

Register Track

your
camplaint

5.1 Locate Post Office
‘Locate Post Office’ option can be used to find the post office and its details in any of the
locations.

In this option, three tabs are available.

1. Location Based: Nearest post office based on the GPS location of the device.

2. Map: Post offices can be located in maps by tapping on any point on map.

3. Advanced Search: post Offices can be located based on State, District, Services, etc.,
Tap on ‘Locate Post Office’ option under ‘Quick Services’ menu, ‘Locate Post Office’ screen
will be opened with the default tab ‘Location Based’.
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5.1.2 Location Based

Locate Post Office

Location =
Based "

Enter Office Name/Pincode >
sortby. {  Nearest )
PTC Campus 5.0 -
& 570010
Siddarthanagar Nagar
Calculate @ 5.0 -570011 Q
Postage F G070 mites avwny
Ittigegud S.O - 570010
O} = ik Lo a
Register Track My
your Complaint Complaints Krishna Rajendra Circle
Complaint @ So > 570001 u
The Leaders
Jayanagar S.0 (Mysuru)
T - 570014
5 20 ke ity
% Mysuru H.O - 570001
= 70 Kk awny

In the ‘Location Based’ tab, the nearest Post offices based on the GPS location of the
device will be displayed along with the exact distance from the location to the post office.

By tapping on the ‘Info’ button available against each results, additional details of the
particular post office can be accessed.

% PTC Campus S.0

B PTC Campus .0

Non-Delivery Office " "
PTC CAMPUS, NAZARBAD, MYSORE Non-Delivery Office
MYSURU

KARNATAKA - 570010 PTC CAMPUS, NAZARBAD, MYSORE
S MYSURU
k) (m) () W) (= KARNATAKA - 570010

OICIOISIO
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This option can also be used to search the Post Office details by entering the Pincode. Enter
the 6 digits Pincode in the field ‘Enter a Pincode/Name’, The results will be displayed.

Locate Post Office Locate Post Office

Location

Based

Ersinr CHficm MarmePincods

560001 >

Sart by... Neare st sor by Mearsst

CMM Court Complex 5.0

HighCourt 5.0 - 560001

igtcpury e B oo a

Bengaluru NSH - 560001 gg a Dr. Ambedkar Veedhi 5.0

A A i i b a
-

Bengaluru NSH ENPL
genrre - 560001 Bengaluru G.PO. -

i ) 560001 @
12 ks ey

BPC Bengaluru GPO -
560001 @

1250 ks oway

Vasanthanagar 5.0 -
560001 a
D kms awiy

Bengaluru - MMS -

560001 i ] Vidhana Soudha 5.0 -
B st e bt a
A St

Legislators Home 5.0 -
560001 L]
1750 v way

B B B B BB

Mahatma Gandhi Road
5.0 - 560001 ﬂ

B & & B B

e Oaihbaiine € A EEAANS -

‘Info’ button is available in front of every result for accessing more details of a particular Post
office. Tap on the ‘Info’ button, a new pop up screen will be displayed with the details like,
Office name, Address, Pincode along with buttons, Direction on Walking, Direction on
Driving, Maps, Contact and Share.

< QO W
Locate Post Office
Location
Based
Enter Offica Name/Pincade >
sort by MNearest )

x
Bengaluru G.P.O. - ﬁ Bei._ .aru G.PO.
350001 Delivery Office
= 557.0 kma anay

Rajbhavan Road, Bengaluru,
BANGALORE
Rajbhavan 5.0 - 560001 n BENGALURU URBAN
B2 557.0 kma awny KARNATAKA - 560001

Dr. Ambedkar Veedhi
S.0 - 560001 a

B 5570 kms sy

CMM Court Complex
5.0 - 560001 &

R 557.0 kme awry

Bengaluru - MMS -
560001 @

R 558,0 kma sy

BPC Bengaluru GPO -
560001 a

=
e
e
=
=
e
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¢+ Upon tapping the button Direction on Walking, Direction on Driving and Maps button,
‘Maps’ application will be opened with the directions and map location.

s Upon tapping ‘Contact’ button, Phone dialer app will be opened with the phone
number of the Post office, the user can contact the Post office by making phone call
using this option.

< Upon tapping ‘Share’ button, the details of the Post office can be shared through the
data sharing applications like ‘Messaging App’, ‘WhatsApp’, ‘Telegram’ etc.,

5.1.3Map

In the tab ‘Map’, the locations of the post offices can be located by entering Pincode,
Location or by navigating to any location. Tapping on any point in the map will fetch the
details of the post offices in the nearby locations of that point. The Post offices on the map
will be indicated by a red colour letter box icon. By tapping on the letter box icon, details of
the particular post office will be displayed.

Locate Post Office Locate Post Office
Map SR Map

=

( search a pincode or location

v T
o

AYATHRI
PURAM -

— D= @ & @

NAZARBAD'
2D o3¢
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5.1.4 Advanced Search

In the tab ‘Advanced Search’, the list of Post offices along with details of a District can be

fetched by selecting the fields ‘State’ & ‘District’ from the dropdowns.

Select State/Union Territory and City/District from the dropdown option, enter Captcha code

and tap on ‘Search’ button, the results will be displayed.

Qn

Locate Post Office

Advanced
£ o ! Search

Select State/Union Terrtony
KARMATAKA -
Select City/Distret
BENGALURU UREAN -
Or

Pincode *

Eind Pincode
Service ~

Enter Captcha

Search Results

Search by Pincode/Office Name
A F Station Yelahanka
5.0 - 560063
R 1770 kms away
Adugodi 5.0 - 560030
= 1240 kms awa:
Agram S.O - 560007
B2 500 kme away
Air Force Hospital 5.0 -
560007
127 0 kms awa:
Amruthahalli B.O -

560092
PR ——

Anandanagar S.O -
560024
= 1280 kms ewoy

B ERPEE D

Anekal 5.0 - 562106
&R 1200 ke away

Anjanapura S.Q -

And also the post offices of a Pincode can be filtered based on the services available at that
office by selecting the services from the dropdown options.

22 %%

Locate Post Office

Advance

Search

Select State/Union Territory ~

Select City/District

or

Seruice

Inland Speed Fost -

Enter Capecha

SBxtrF

Pincode
ot G

Search Results
Search by Pincode/Difice Name

BPC Bengaluru GPD -
560001

[ RECTITE

Bengaluru - MMS -
560001

Bengaluru G.P.O. -
560001
250 ke awey

Bengaluru NSH - 560001

Bengaluru NSH BNPL

Centre - 560001
B3 195 0 ks awny

CMM Court Camplex 5.0
- 560001
1250 kma away

Dr. aAmbedkar Veedhl 5.0
- 560001

B P EEDPE B

HighCourt 5.0 - 560001
il 1320 kins aby
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Enter the ‘Pincode’, select the ‘Service’ from the drop down list of services, enter captcha

code and tap on ‘Search’ button. The results will be displayed with the list of Post Offices of

that Pincode which are providing the selected service.

The list of services available in this option is as below;

Business Post

Direct Post

EMS (International Speed Post)

E-Payment

Epost

Franking Machine

TIFS

Inland Speed Post

Instant Money Order

International Mails

Money Order

National Bill Mail Service

National Pension Scheme

Philately

5.2 Calculate Postage

Inland Speed Post
Instant Money Order
International Mails
Money Order

National Bill Mail Service
National Pension Scheme
Philately

Postal Banking Service
Postal Life Insurance
Postal Orders

Postal Stationary
Postbag and Postbox
Registered Posts

Aadhar

The option ‘Calculate Postage’ is available under ‘Quick Services’ in Home screen of the app.

Customers can calculate the exact postage charges for both domestic and international

letter articles/Parcels. User has to select the Type of service, Value Added Services, Shape of

the consignment, Weight & Dimensions of the article, Source Pincode & Destination Pincode.
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Calculate Postage

Enter capicha * [ndicates a required field Quick Hels @

Domestic? Internatonal / Miscellaneous

Choose an Option ~

Select Service to continue

T

Track 'N*

Locate Calculate

Post Office Postage Trace
Reglster Track
your complaint complaints

Cemplaint

The Leaders

Tap on ‘Calculate Postage’ option available under ‘Quick Services’ menu, ‘Calculate
Postage’ screen will be opened. In this page, a ‘Quick help’ link has been provided for the
reference of the user. By clicking on the link ‘Quick help’, the app will redirected to
‘Frequently Asked Questions’ page. Common FAQs on General topics are available in this

page.

* Indicates a required field

Domestic 2 Internatonal 17 Miscellaneo s

Choose an Option

Q

Select Service to continue Q_o_n‘_]mOn Fa_Q_s
General Topics

a S .~ Mail Booking [ 4J

Management (1)

o= s
Money Order .;ﬁ Quick Tool
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Select the field ‘Domestic/International/Miscellaneous’ from the drop-down options.

If ‘Domestic’ is selected, ‘Article details’ tab will appear. Select the required option from the
drop-down options.

Letter

Calcalace Postage India Past Parcel - Retail

“Indicates a required field

o =tic/ International / - India Post Farcel - Contractual

Domestic
Speed Post

Artichs Detaile”

Choose an article Speed Post Parcel
Book Post

=
s - Blind Literature
Select Service to continue Letter Card

Registered Post Card

Registered Periodical Post

Registered NMewspaper
Registered Mewspaper Bundle
Magazine Post

Direct Post

If ‘International’ is selected, ‘Destination Country’ tab will appear and upon selecting the
country, ‘Article Type’ tab will appear for selection.

s - i
< = 3 s 3 N
Calculate Postage
Calculate Postage 9
“ Indicates a required field
“ Indicates & required fleld Quick Meln (F)
-+ Intarnational £
Domesticd International £ Miscellanecus
International G Inkersatingal
& Belect Country Choose an article
De stil 1 Country
[Cuunuy Search -, Letter
Plosnm smleel a Countog N
g o o b Parcel
Search by country code or name
EMS Document
AE - United Arab Emirates
EMS Merchandise
[ BE-Afganistan ' small Packet
b
AG - Antigua/Barbuda ITPS
Al - Anguilla Blind Literature
. Printed Papers
AL - Albania
) Bulk Bag
A —
[__ O (m] W] 50
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Select ‘Miscellaneous’ from the drop down options, the list of charges for the miscellaneous

postal services will be displayed.

Calculate Postage

* Indicates a required field

Domesic/ International / Miscellanecus

Miscellaneous

Attested Copy of Recelpt of a
Registered Article

Demurrage Charge on VP Articles
Parcel (per day) for detention
beyond 7 days

Demurrage Charge on VP Articles 2
Other Articles (per day) for

Attested Copy of Recelpt of a
Registered Article

Demurrage Charge on VP Articles T3
Parcel (per day) for detention
beyond 7 days

Demurrage Charge on VP Articles T 2
Other Articles (per day) for
detention beyond 7 days

Franking Machine £ 375
Inland Recall Articles TE
International Recall Articles * 30
Post Box/Bag (3 Months) £ 30
Post Box/Bag (6 Months) Tioo
Post Box/Bag (9 Months) T 150
Post Box/Bag {12 Months) 150
Post Bos&Bag (3 Months) Teo
Post Box&Bag (6 Months) T 160
Post Box&Bag (8 Months) T za0
Post Box&Bag (12 Months) T aso
Postal Identification Card t9

tApplication Fees)
Postal Identification Card
{Processing Fees) z 250

VP Inquiry Fee

For illustration, let us calculate postage for 100grams Domestic Speed Post Envelope with
POD from Mysuru Head Post Office to Bengaluru General Post Office.

Calculate Postage

*1ndicates a required field Quick Help ()

o =tic/ International ¢ Mizce

Domestic

Articls Details

Choase an article

Reset ] Calculate

Select Service to continue

Letter

India Past Parcel - Retail

India Post Parcel - Contractual
Speed Post

Speed Post Parcel

Book Post

Blind Literature

Letter Card

Registered Post Card
Registered Periodical Post
Registered NMewspaper
Registered Mewspaper Bundle
Magazine Post

Direct Post

Select ‘Domestic’ from the drop down options, ‘Article Details’ tab will appear. Select the

Article type as ‘Speed Post’ from the dropdown list.
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Calculate Postage
*Indicates a required field
Domestic Check the box for ‘Acknowledgement/POD’ and select

the radio button for ‘Envelope’.

Speed Post

Value added services

dgement/POD

Cash on Gelivery [

I weight {in gms)

Value added services

Acknowledgems=nt/FOD

[ nsurance cash on Delivery [

Enter the weight in grams in the field ‘Weight’, Enter
the length, width of the envelope (Length and Width
are Optional). Enter the Source Pincode and

Select Shape of Cansignmeant

{@] <

(O] o

Destination Pincode and tap on ‘Calculate’ button.

Weight {in grmas)

100

Wil En (in cm)

10

Langzh gin cm)

15

Bource Pincade®

570010

Dastinatio
560001

n Pincods

rox. 126.0 kms
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= = Upon tapping on ‘Calculate’ button, “Postage data
retrieved successfully” will be displayed and the
= Total postage amount will be displayed.
= S
® o
\:E;,;.t gm=l
" 1 Tap on ‘View Tariff Details’ button to see the detailed
s70010 se0001 break-up figures.

I Total : ¥ 53 L Viaw Tar

Upon tapping ‘View Tariff Details’ button, detailed
break-up figures including Postage, POD charges,
Insurance charges, Base tariff, Taxes and Total charge

Tariff details : Speed Post (3] Wlll be diSplayed.
Speead Post weight 100 grams*
FPostage : ¥35 P s

_ Tap on ‘Share’ button to share the screenshot
Value POD: T 10

Insurance: T O . . . .

Pl containing these details through data sharing
Bes FarFA cas applications or tap on ‘Close’ button to return to
E9L e previous screen.
SGST: €4
Total GST: A ]
Total Charges : T 53

t =1 sght or thie velumetr
=S
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5.3 Track N Trace
The option ‘Track N Trace’ was explained in sub-heading 3.1. Please refer the same.

Track N Trace

@ Cconsignment (O Maney Order

Enter captcha

Enter/Select Consignment number

Quick Services Reset Track Now

< &5
4 B ©
Locate Calculate Track 'N*
Post Office Postage Trace
Register Track My
your Complaint Complaints
Complaint

The Leaders

N o B=X
Services Profile

Home

Mo historv to display at the moment
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5.4 Register your Complaint
Customers can register their complaints on the services provided by Post Offices by using the
option ‘Register your Complaint’ available in ‘Quick Services’ in the Home screen.

Emter Consignment/Moneay Crrdar number
Select category*

KgHmAn > Enter captcha
Select Services*

Types*

Customer 10

98451192068

Quick Services

Description*®

calculate
Postage "y
l Clear |

Register
Your
Complain

Upon clicking ‘Register your complaint’ icon, Complaint Registration screen will open.

+ Select category, select service, select type, enter “Article ID” to fetch the details of
transaction in case of complaint related to Mails.

* In case of POSB complaints enter the Account number; Transaction Amount;
Transacting Post office etc.

¢ In case of PLI complaints enter the Policy number/Proposal no/agent ID/Transacting
post office etc.

% Then enter the detailed description about the complaint in not more than 500
characters.

The categories available in the complaint registration are;
Domestic Mails and Parcel Services

International Mails

Financial Services

Insurance Services

Allegation of Corruption/Malpractices/Misbehaviour
Network and Basic Amenities in Offices

Philately

Citizen centric Services
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The services available under each category are shown in the following images.

Register your Complaint
Complaint Registration

Select category™

Domestic Mails and Parcel Services

Speed Post Letters (Insured/COD)

Letter (Registered/Insured/ COD)

India Post Parcel-retail (Registered/Insured/C...
India Post Parcel- Contractual (Registered/In...
Speed Post Parcel (Registered/lnsured/COD)
Post Card/Book Post/Periodical Post/Register...
Magazine Post

Tariff /G5T Related

[ Ciear |

Register your Complaint
Complaint Registration amplaint [

ST Gy Uy

Saving Bank (Public Provident Fund Account/...
ATM Card Related

e-banking and m-banking

Indian Postal Order (IPO) Related

Money Order

Transacting Post Office”

Date* O

Description™

G i | [z

Express Mall Service (EMS5)

Air Parcels

International Tracked Packet Service

Tariff /GST Related

FirarRisl Servies ~ < T

Register your Complaint

plaint Registration Corm t Getal

e Ly
International Mails -~ _

Letters (Registered/Insured)

Armount®

Transacting Post Office™

Date= (= |

Diescription®

Register your Complaint

Camplaint Registratior Camplaint Detall

Sereet catwery

Insurance Services ~

Postal Life Insurance/ Rural Postal Life Insur...

Types*
Customer ID
2482529210

Transacting Post Office™

Date* ™

Description®
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Register your Complaint

Complaint Registration g

Seloct category

Allegation of corruption

Misbehavior/Harassment by staff

Custcmer 1D
F4BILZD210
Transacting Post Office*

Dare* (]

Descripticn®

(=) >

Register your Complaint

Complaint Registration Complaint Detalls

Select cotegony

Philately S —

Mon availability of Philately Stamps/Stationery
Philatelic Deposit Account

Other Issues related to Philately

R

Transacting Post Office*

Date* (]

Description®

) ... ]

Allegation of Corruption/ Malpractices/ ~ _

an

Register your Complaint
Complaint Registratios riplaint Detal

Selmet catneory

Metwerk and Basic Amenities in offices ~ _

Post Office website related
Internet related issue in FO

Basic Amenities in Post Office

948282923140
Transacting Post Office”

Date* [

Description*

Register your Complaint
Compiaint Registration mplaint Eatl

Select catEgory=
Citizen Centric Services ~ _

ePost Portal Services Related

Aadhaar Seva Kendra Related

Passport Office Seva Kendra (POPSK) Related

Digital Life Certificate (Jeevan Pramaan)

India Post Passenger Resarvation System (PR...

Date* ()

Description®

! izl m
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For illustration purpose, let us take an example case of non-delivery of a registered letter.

For this,

Select the Category as ‘Domestic Mail and Parcel Services’ from the drop down list, select
service as ‘Letter (Registered/Insured/COD)’, select the complaint type as ‘Non-delivery of
article’, enter article number, enter the description of the complaint and tap on ‘Next button’.

Domastic Mails and Parcel Services

International Mails

Category

Financial Services

Insuranes Services

Allegation of Corruption/ Malpracticess
MlEBahaviour

Metwork and Dasic Amenities In offices

Philately

Cinizen Centric Services

Register your Complaint

Camplaine Registration
Speed Post Letters (Insured/cOD)

Letter (Registered/insured/ COD)E I

Solect categary®

Domestic Mails and Parcel Services ~

India Post Parcelretail (Registered/Insured/C.

Services

Select Services® India Post Parcel- Contractual (Registered/Iin..

Letter (Registered/Insured/ COD) = speed Post Parcel (Registared/Insured/COD)
Typas® Post Card/Book Post/Periodical Post/Register.
Man delivery of article ~

Magazine Post

Tariff /GST Related
Custamor (D

5449330311

Articie Number*

Delay In delivery

Abstraction of contents

RYDOOOS4SESIN

Amaunts

&n

Types

Description® Loss of article

The article not deliversd even after 10 days.
Non payment of COD Amount

Fake/Nomn-updation of delivery remarks/Scan

Astinte Sy

Mrocoouasasin

Description

After entering all the details click on Next button.
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Upon clicking ‘Next’ button, Complaint details screen will
be opened. Booking data will be auto fetched and auto
filled in the details field. Enter the details manually for
those articles for which booking data is not available.

Option is provided to upload the supporting documents,
if any, tap on upload button to upload the document.

xxxxx

Note: Only file types JPG/JPEG and PDF and the
maximum file size allowed for upload is 200KB. Files with
other formats and exceeding size limit will be rejected.

Pr o any ather supporting documents,

ap
2

rting docurments (optional

After that enter the captcha code and tap on ‘Submit’
ctear ) (& ) button to complete the process of registering complaint.
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Your Complaint has been
registered successfully

2724584601

o

Enter captcha

Quick Services

<> =i

4 & &
Locate Calcula Track 'N*

Post Office Postagq Trace

Register
your
Complaint

The Leaders

rofile

On clicking Submit button, a pop-up screen will
appear with message “Your complaint has been
registered successfully” along with Complaint ID.
The complaint ID can be copied to clipboard by
tapping on ‘Copy ID’ button.

Customers can track the status of complaints raised
by them using the option ‘Track Complaint’ available
under ‘Quick Services’ in the Home screen.

Tap on ‘Track Complaint’ icon.
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Track your Complaint

Enter Complaint No
2919750807

[ Clear

‘Track your complaint’ screen will open.

Enter the 10 digit Complaint nhumber and tap on
‘Fetch’ button.

No Results to display at the moment

Track your Complaint

Complaint details will be fetched as shown here. The

o o details like Complaint status and the solution

. provided by the Post office will be displayed in the
-2 = results.

The Complaint status will change from ‘Registered’ to

Complaint 2919750807
1o ‘In Progress’ and ‘Closed’ when the complaint is
Article RYO0O0094533IN
N closed.

Complaint The article not delivered ev

Description  after 10 days. The remarks passed by the Post Office will be

Complaint Registered

Status updated in the field ‘Solution Provided’.

Solution Complaint Registration
Provided
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5.6 My complaints (Complaints Dashboard)
QO = The option ‘My Complaints’ is available under ‘Quick

Services’ in Home screen. In this option, the list of

ssjzTu

Quick Services

< & &

Enter captcha

complaints raised by the Customer will be available
and tapping on each complaint ID, the details of the

complaint, status and solution if provided by Post
office will be displayed.

Locate Calculate Track "N*

Post Office Postage Trace
=X , o ,
Register Track Click on My complaints icon to open my complaints
your o 1. t

Complaint

screen.

The Leaders

My complaints screen will open as shown here. Customer can see all the complaints raised
by him and present status of the complaints.

Tap on individual Complaint ID to know the details of particular Complaint. On clicking
individual complaint number, complaint details page will open as shown here.

Complaint Details @
My Complaints
. 2724584601
‘ ¥ complaint 1o D
2724584601
a CYO00026377IN
o Article not delivered even after 10
a 2827365846 In Progress a days
Descriptio
05-02-2025
E Ragis red date
=} 2942454034 Registered a
Re-opened
tati
= N .T"..lat:?< you
2342576982 CLOSED
E 2275675262 Regintered
B 2765467037 Registerad
= (O] -
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5.7 Additionalinformation sought for the Complaints.

Post office may seek additional information or details from the customer regarding the
complaint for processing the complaint.

Customer will get notification of the complaints for which additional information sought from
Post office or the actionable items as show here.

Click on Complaint number to open the complaint to give the information required.

r

Complaint Detalls (€3]

2827365846
Cormplaint 1¢ D
Misbehaviour by postal staff at
B counter
05-02-202
Stk
Notifications<

Actionable [tems =] In Progress
é tavtos

=« 2‘32736‘53‘4‘6 Information
Required

Kindly elaborate the issue

Rermark by - Mysury

Remarks

Thank you.

Booking receipt or any other supporting documents
Upload supporting documents

|+

e

Upon clicking complaint number, complaints details screen will be opened, enter the
required information in the ‘Remarks’ Field.

Option is provided to upload the supporting documents if any, tap on upload button to attach
the document.

(Note: Only file types JPG/JPEG and PDF and the maximum file size allowed for upload is
200KB. Files with other than these formats and exceeding this limit will be rejected.)

After entering remarks and uploading documents, enter the captcha code and tap on
‘Submit’ button.
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On clicking ‘Submit’ button, a pop-up message will
appear as “Information submitted successfully’.

Now the complaint will be transferred to the Post office
G// concerned for further action at their end.

Clarification
Information submitted successfully.

Note: If no reply is provided for the Additional
Information sought complaints, the complaint will be
auto closed after the expiry of 15 days.

5.8 Complaint Closure Confirmation

The resolution provided by the Post office for the complaints will be notified to the customer
in the ‘Dak Sewa’ app. The complaints for which resolution was provided by Post office will be
marked for confirmation from the customer who raised the complaint. The customer, if not
satisfied with the resolution provided by the Post office can escalate the complaint to the
next higher authority of Post Offices.

The complaints that are marked for closure
confirmation will appear on the home screen of the
app as notification.

Notifications X

Actionable Items

T I Marked for
2942454034 Closure
confirmation

I‘\
Click on Complaint number to open the complaint to
see the details of the resolution provided.
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Complaint Details

2724584601

Complaint ID

g

CY000026377IN

Article not delivered even after 10
days

prion

05-02-2025

Registered date

Marked for Closure confirmation
Status

Article delivered as per India post
delivery norms
Remark by - Mysuru Divisior

Reermaar ks

Thank you.

[ Not satisfied

Satistiod

&

Review Request
Review Request submitted successfully,

INDIA POST -IT 2.0

On clicking Complaint number, complaint details and
resolution provided by Post office will be displayed,
enter the remarks in ‘Remarks’ field.

After entering the Remarks tap on “Satisfied” button if
the resolution is satisfactory and if not, tap on ‘Not
Satisfied’ button.

On clicking ‘Not Satisfied’ button a pop-up message
will appear as submitted
successfully” and the complaint will be escalated to
higher authority for further action.

“Review request
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On clicking ‘Satisfied’ button a pop-up message will
appear as “Final Closure Confirmation submitted
successfully” and the complaint will be closed.
Customer can submit feedback on the resolution
G/J provided on the complaint. Tap on ‘OK’ to continue
_ Final Closure Confirmation with Feedback submission screen.
Note: If Closure confirmation not submitted by
customer, the complaint will be auto closed after 2
days.

After successful closure of complaints, submit
feedback screen will open.

Please Submit Your
Feedback

wr * * * 3

Remarks
Resolved Thank you,

Tap on the number of stars to give ratings of the
resolution. Enter the remarks in remarks column
(eaeer ) provided. After entering remarks click on Submit
Button.
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Feedback

Feedback submitted successfully.

6 ThelLeaders

Upon clicking submit button, a pop-up message will
be appeared as “Feedback submitted successfully”
and the feedback will be submitted.

‘The Leaders’ widget in the Home screen of the App will contain the brief profile of ‘The
Minister of Communications’ and ‘The Minister of State for Communications’, Government of

India.

Locate Calculate
Post Office Postage

=3

your
Complaint

The Leaders

Hon'ble Union MinisterHonsle Minister of State
Shri Jyotiraditya MDr. Pemmasani
Scindia Chandra Sekhar

Helpfine no:
18002666868
9:0G0 AM - 6:00 PM

(Except Sunday & Gazetted Holida)
IVRS facility is available 24/7, 365 days.

.3

Home

Who is Who

MoC, Shri Jyotiraditya M.

Scindia

Minister of Communications
- and Minister of Development
" of North Eastern Region,

Government of India

Mr. Jyotiraditya M. Scindia has been recently
appointed as the Unlon Minister of Communications;
and Development of North Eastern Region (DoMNER),
Government of Indla. He Is a six-term Member of
Parliament, which includes five terms in the Lok
Sabha  (2002.04, 2004-.09, 20059.14, 201419,
2024-2029), and one term n the Rajya Sabha
(2020-2024) representing the state of Madhya
Fradesh. During the Lok Sabha 2024 elections and
Vidhan Sabha 2023 elections, he was appointed as
the star campaigner for Bharatiya |anata Party (B|P}
in the state of Madhya Fradesh. He s also the
Member of the BIP Election Management Committes
and the Core Committes of BJP in Madhya Pradesh.

MoSC, Dr. Chandra
@ Sekhaar Permmasani
Minister of State for
o Communications, Government
t of India, 3rd Floor, Dak
Bhawan, Parliament Street,
New Delhi, PIN- 110001

Tap on the widget ‘The Leaders’ to check the details about ‘Who is who’ in the Ministry of

Communications, Government of India. Address and brief profile of the MoC and MoSC will

be displayed.

INDIA POST -IT 2.0
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7 Helpline of IndiaPost

In the bottom of the Home screen, the details of the Helpline of India Post are provided for
the easy access of the user of the app.

Helpline no:

18002666868

9:00 AM - 6:00 PM

(Except Sunday & Gazetted Holidays)
IVRS facility is available 24/7, 365 days.

Phone + Q
(=9 ® = |
e o || IR compia 18002666868

The Leaders

Hon'ble Union Minister Hon'ble Minister
Shri Jyotiraditya m Dr. Pemmasani
Scindia Chandra Sekhar

Helpline no.
18002666868

Y
00D AM - 65:00 PM
(Except Sunday & Gazeted Holldays)

IVRS facility s avallable 24/7, 365 days

Tap on Helpline widget, the phone dialler app will open with the Helpline contact number.
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8. Services

The tab ‘Services’ is available next to the ‘Home’ tab in the bottom of the App screen. In this
‘Services’ tab, there are two categories, Services and Weblinks.
Under ‘Services’ category, eight options related to different services are there. They are

1. Register your Complaint
My Complaints These options were explained already in Sub-

Track Complaint headings 5.4, 5.5, 5.6 & 5.2 respectively

Postage Calculator
POSB Interest Calculator

PLI/RPLI Premium Calculator
Locate Post Office } These options were explained already in Sub-

Track N Trace headings 5.1 & 5.3 respectively

® N OO

=

® Hi, Guest &3 &= Sevvices
Welcome to Dak Sewal S Services
Track N Irace .?.’ [E -
Magister yous "My Track
< <
—
Enter Consignment/eMO number [& "
roOsSe LI RPLY
o tnterest "ewom i
W8LPDR Enter captcha = <
<> P
29 C
ﬁ .......... ~
Track Fost Office Teace
- - o
Quick Services &/ aram “
---
— Buy PLIRPLY PLI/RPLE
[ B3 e PLI/RPLL Customer Agent
= @ Policy Login Legin
Locate Calculate Track 'N’
Post Office Postage Trace (-] m
Service Online
a @ ﬁ Request ~rs
Register Track
your C 1ai [ laint Complaints
w = BN
Services
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8.1 POSB Interest Calculator

‘POSB Interest Calculator’ is a feature available in the Dak Sewa App to help users estimate
returns on various Post Office Savings Schemes.
The steps involved in calculation of Interest are
v Select the Desired Scheme: Choose from various POSB schemes such as
e Post Office Savings Account
e Sukanya Samriddhi Yojana
e Recurring Deposit
e Time Deposit
e Monthly Income Scheme
e Senior Citizen Savings Scheme
e Public Provident Fund
e National Savings Certificate
e Kisan Vikas Patra
e Mahila Samman Savings Certificate
v' Input the Required Details: Enter the necessary information, such as deposit
amount, tenure, and start date.
v' Calculate the Interest: After entering the details, the app will compute and display
the estimated maturity amount and interest earned.
v User can also get detailed information on the POSB schemes.

Q@ = — Qs
Services
orvcee calculate Interest
Select Scheme*
.= [ Select 5cheme ~
Atk i —
Register your My Track
oS f e
= = =
f —
3 1
postage FPOsSE FLI/RPLL £
Interest Premium
Esicyjatay calculatar calculator
e =
4 CJ
Locate Track N
Post Office Trace
L - & .
E &2 &
Buy PLI/RPLY PLI/JRPLI
PLI/RPLI Customer Agent
Policy Login Login Mo Results to display at the moment
_ S F-w-%
{ar & 2
H Services 1 r r Profile
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Calculate Interest

Select Scheme

Post Office Savings Account(SB)

National Savings Recurring Deposit
Account(RD)

National Savings Monthly Income
Account(MIS)

Senior Citizens Savings Scheme
Account(SCSS)

Sukanya Samriddhi Account{SSA)

National Savings Time Deposit Account
(TD)

Public Provident Fund Account(PPF)

National Savings Certificates (VIIIth Issue)
(NSC)

Kisan Vikas Patra (KVP)

Mahila Samman Savings Certificate, 2023

Calculate Interest

Select Scheme*

Sukanya Samriddhl Account{SSA) ~

Enter Fixed Deposits

2000

Select Girl Age

2 Years ke 8

L- Reset -J

No Results to display at the moment

Calculate Interest
Select Scheme*
Sukanya Samriddhi Account(SSA) ~

Entar Fixed Deposics

2000

7 Two Thousand

seloct Girl Age

2 Years ik
()
.

Sukanya Samriddhi Account{SSA)
Surmmary

Interest Rate wef : | 01-07-2024
Total Contribution 15

Years:

Maturity Period : 21

Total Contribution : T 3,60,000

Total Interest : 749,218

Maturity Amount : 11,059,218

INDIA POST -IT 2.0

Tap on the ‘POSB Interest Calculator’ option available
in the ‘Services’ menu, ‘Calculate Interest’ page will be
opened.

In the ‘Calculate Interest’ screen, select the desired
scheme from the dropdown options.

After selecting the scheme, further required fields will
be displayed.

In this case, for the scheme ‘Sukanya Samriddhi
Account’, user has to enter monthly instalment
amount and age of the child.

After filling the required fields, tap on ‘Calculate’
button.

For the scheme SSA, the summary including total
contribution, total Interest and Maturity Amount will be
displayed.

By scrolling down in the same screen,
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Detail Calculations

Year Age Opening Monthly

Balance Contribution Co
2025 3 O ‘ T 2,000 ?
2026 4 ¥ 25,066 T 2,000 4
2027 5 ¥ 52187 i ¥ 2,000 {4
2028 6 ¥ 81,532 | T 2,000 ?
2029 7 ¥1,13,284 ‘ ¥ 2,000 ?
2030 -] ¥1,47.639 ; T 2,000 ]
2031 9 T1,84,811 ‘ T 2000 7
2032 10 ¥ 2,25,032 ¥ 2,000 L3
2033 11 T 2,68,551 ‘ T 2,000 T
2034 12 ¥ 3,15,638 T 2,000 T
2035 13 ¥ 3,66,586 ‘ T 2,000 L {
2036 14 ta421,712 | 2000 ?
2037 15 ¥ 4,81,358 | ¥ 2,000 T
2038 16 ¥ 5,45,895 ¥ 2,000 ?
2039 17 ¥ 5,15724 ‘ T 2,000 ?

040 8 59 0

¥ 81,532

% 2,000

¥1,13.284

2 2,000

71,47.639

7 2,000

¥ 1.84.811

¥ 2,000

¥2,25032

T 2.68,551

¥ 2,000

% 2,000

T 3,15 638

® 2,000

¥ 3,66,586
74,21,712

¥ 4,81,358

% 2,000
T 2,000

% 2,000

¥ 5,45,895

2 2,000

T 6,15724

T 2,000

¥56,91279

gl ]

T 7.47 964

7 8.09.297

0

70

T B,75,653

L]

¥ 9,47 463

To

T10,25,155

TO0

Detail Calculations

T 7,752

¥ Yearly Interest clesing
don Contribution Balance
2 T 24,000 7 1,066 ¥ 25,066
J 7 24,000 T3121 T 52,187
3_ 7 24,000 75,345 T 81,532
2 ¥ 24,000 77,752 1,113,284
. ¥ 24,000 ¥ 10,355 ¥ 1,47 632
0 ¥ 24,000 13172 T 1,84.811
& ¥ 24,000 16,221 ¥ 225032
J 7 24,000 19,519 T 2,68,551
J 7 24,000 ¥ 23,087 ¥ 3,15,638
2 ¥ 24,000 ¥ 26,948 ¥ 3,66,586
2 ¥ 24,000 31,126 T4,21,712 -
a ¥ 24,000 ¥ 35,646 T 4,81,358
2 T 24,000 ¥ 40,537 ¥ 5,45,895
2 ¥ 24,000 T 45,829 ¥6.15724
3 T 24,000 251,555 T 6,91,279

¥1,13,284

¥ 10.355

21,47,639

T13172

¥ 1,84,811

16,221

T 2,25,032

719,519

2 2,68,551

¥ 23,087 % 3,115,638

T 24,000 T 26,948 ? 3,66,586
T 24,000 ¥ 31.126 T4,21,712
T 24,000 T 35,645 ? 4,817,358
T 24,000 T 40.537 ¥ 5,45,895
T 24,000 T 45,829 % 6,15724
T 24,000 ¥ 51,555 16,91,279
TO ¥ 56,685 % 7,47,964
Ta ¥ 61,333 ¥ 8,09,297
TOo ¥ 66,362 % 8,75,659
ro T 71.804 T 9.,47,463
TO T 77.692 ¥10,25,155

I TO T 84,063 i T11.09.218 .

Detailed calculataion table will be displayed.
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There is an ‘Info’ button available on the bottom of the same page, By tapping on the button,
user can get the information and features on the selected POSB scheme.

< ' Q@ n

T 24,000 T 7.752 T1,13,284
; | % 24,000 | #10.355 % 1,47.639 Features of Sukanya Samriddhi
Account(SSA)
i ¥ 24,000 £13172 T 1,84,811
| i ¥ 24,000 ‘ ¥ 16,221 2,25.032 Last updated : 20-07-2024
| Interest payable, 8.0 % per annum
| gty | Sl HEREHDL Rates, Periodicity (compounded
« | 24000 | ¥ 23,087 % 3,15,638 etc. yearly).
i 2 24,000 T 26,948 ? 3,606,586 it R EEY
inimum . .
i | 7 24,000 | 31,126 T4,21,712 and Maximum INR,
1,50,000/-in a
' T 24,000 ¥ 35,646 ¥ 4,81,358 é Sl AERE financial year.
T f f 1 Subsequent deposit
| ¥24.000 ¥ 40,537 2 5,45,895 ‘:‘;:‘f::t:f‘: in multiple of INR
1 50/-, Deposits can
i ¥ 24,000 T 45,829 26,15,724 thaxtmum Balance be made in lump-
— that can be Na fimit e
[ | ¥ 24,000 ¥ 51,555 26,91,279 retatned s:}r:.nucrrng-:; :fn
To 7 56,685 77,47,964 deposits either ina
L month orin a
| To | ¥ 61333 ¥ 8,09,297 Financial year.
o ¥ 66,362 % 8,75,659
T i Who Can Open the account ~
| vo ‘ T 71,804 % 9,47,463
Y Saande il Account Limitations v
T0 ¥ 84,063 ¥ 11,09,218
Deposit ~

it Qe m
Features of Sukanya Samriddhi
Account(S5A)

Maturity ~
RepaymentOnDeath ~
Account Extension ~
Account Pledging ~
Account Discontinuation ~
Account Operation ~
Account Transfer b
How To Open Account ~
Guidelines ~
Rules ~

INDIA POST -IT 2.0 Page 52 of 69




Operational Guide for Dak Sewa Mobile Application

Iodia s

8.2 PLI/RPLI Premium Calculator

‘PLI/RPLI Premium Calculator’ option available in the Dak Sewa App offers a comprehensive
Insurance Premium Calculator feature to assist users in estimating premiums for different
schemes available in both Postal Life Insurance (PLI) and Rural Postal Life Insurance (RPLI).
Steps involved in calculating PLI/RPLI Premium are
+»+ Select the Desired Policy Type: Choose between Postal Life Insurance (PLI) and
Rural Postal Life Insurance (RPLI) based on your requirements.
¢ Input the Required Details: Enter the necessary information, such as:
a. Sum Assured: The amount of coverage you desire.
b. Age on Next Birthday: Your age as of your next birthday.

+» Calculate the Premium: After entering the details, the app will compute and display
the estimated premium amount, including applicable taxes.

Q A = e atl ol @100%
" d
Q8w
Services
Premium Calculator

® PLI O RPLI
.5
Firy

Reglister your My
Complaint Complaints

B | =

POsSB
Interest
Calculator

“'E"D Postal Life Insurance
o+ Low Fremium high bonus

Policy Sum Assured™

Sum Assured
PLI/RPLI
Premium
alculato

Postage

Calculator
Age as on next Birthday*

] T Policy Halder's Age (|
B CJ
Locate Track N Age as on next Birthday (only for Yugal
Post Office Trace Suraksha)
(webtinis ______| = =
LY a2 & . e |
>, P - ° Age of child as on next birthday (only for
'i‘ m_ Children Policy)
Buy PLI/RPLI PLI/RPLI x
PLIZRFLI Custamer Agent Child Age
Policy Login Login
Sum Assured for Children Policy (only for
- 24

nr = B8
fi

Home Services Information Prafile

Tap on ‘PLI/RPLI Premium Calculator’ option available in ‘Services’ tab, ‘Premium
Calculator’ screen will be displayed.
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Q

A
]

Premium Calculator

@ PLI O RPLI

Select the Policy type PLI or RPLI from the radio
buttons.

|‘“B'D Postal Life Insurance
O+ Low Premium high bonus

Policy Sum Assured®
500000

* Five Lakr

Enter the fields, ‘Policy Sum Assured’, ‘Age as on Next
Birthday’, etc., and tap on ‘Get Quote’ button to get the
detailed quotations of different schemes of PLI/RPLI

Age as on next Birthday*

25 0

Age az on next Birthday (only for Yugal
Suraksha) ..
policies.

Epouse Age ™

Age of child as on next birthday (only for
Children Palicy)

Child Age o

Ciirm Accuirad far Childran Dalicge (anhe far

Select periodicity

Monthly ~

Based On Rates effective From - 01 - 04 - 2024

Anticipated Endowment Assurance - Monthly
Premium

Premium amount payable for different PLI schemes

.','.}‘.’ ol uimoin e sl sl and different maturity age will be displayed in the app.
@ & @ o e
Ml:;:'!y Duration Premium Rebate
“ v 3300 25
. an 2850 s

Convertible Whole Life Assurance - Monthly

Premium
Policy Spouse Effective Sum Bonus Bo
holder age age assured rate a
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MMonthily
Quarterly
Half yearly
_— The periodicity of the premium can be changed from
e the dropdown options monthly, quarterly, half-
s o 0 jooeooy  mE s yearly and yearly.
“Murlt‘, Duration Premium Rebate
et
40 15 3300 25
45 20 2500 25
Convertible Whole Life Assurance - Mﬂilt“l’y
Premium
Pﬂ“l.'r SPDI.III Effective sSum Bonus 1-1-]
holder age age assured rate a
age

« o B~

Premium Calculator [\E'n PLI(Information)

O+ Low Premium high bonus
® PLI o RPLI

Postal Life Insurance v
|"-E|‘E Postal Life Insurance
O+ Low Premium high bonus

A Whole Life Assurance Policy

with the added feature of an

option to convert to Endowment  ~
Assurance Policy at the end of

five years of taking policy.

ﬁ Under this scheme the
proponent is given an assurance
to the extent of the sum assured
and accrued bonus till he/she ~
attains the pre- determined age
of maturity i.e 35,40,45,50,55,58
& 60 years of age.

Policy Sum Assured®
500000

e Five Lakh

Age as on next Birthday*®

25 m

Age as on next Birthday (only for Yugal
Suraksha)

Epouse Age

Age of child as on next birthday (only for
Children Policy)

Child Age @

Sum Assirad far Childran Balice fanhe far

Itis a Joint Life Endowment
Assurance in which one of the
spouses should be eligible for
PLI policies.

Itis a Money Back Policy with
maximum sum assured of ¥ 50

Tap on the ‘Info’ button available in the ‘Premium calculator’ screen to get the detailed
information and features of different schemes of PLI/RPLI policies.
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9. Weblinks

Under ‘Weblinks’ menu, some of the important URLs related to various services were
configured for the use of customers.

Register your My Track

e skl = They are
]

(= o3 1. Buy PLI/RPLI Policy
oo e Freemiom 2. PLI/RPLI Customer Login

. PLI/RPLI Agent Logi
e &= 3 . gent Login
4. Service Request

5. Online NPS
=2 & WO

= M

Service Online
Request NPS

far - 2

Home Services Information Frofile

9.1 Buy PLI/RPLI Policy

This link can be utilized to purchase a Postal Life Insurance (PLI) or Rural Postal Life
Insurance (RPLI) policy online.
Steps involved in this process are

o

» Registration
Login to the Portal

Obtain a Premium Quote

53

¢

X3

%

X3

%

Submit a Proposal

X3

%

Make the Initial Premium Payment

X3

%

Proposal Processing
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Register your My

< Comp
E | =

POSE PLI/RPLY

C

-
Welcome to Customer Portal  —

Postage
Calculator

c. Caleul

- Gz

Locate Track M
Post OFfice Trace

Insuring Lives.
Assuring Happiness.

Weblinks

® @ -
7 v
[ VAV ] mu

PLI/RPLI PLI/RPLI

Customer Agent B

R sl Pl 4

gin Login Riwal Postal Lile inacrasce ,.,J >
e

Low Premium. High Bonu;. ‘

Service Online
Reguest NPS

Services Information

9.2 PLI/RPLI Customer Login

The PLI Customer Portal is an online platform provided by India Post to facilitate
policyholders in managing their PLI and Rural Postal Life Insurance (RPLI) policies efficiently.
Through this portal, users can access a range of services without the need to visit a post
office.

Key Features of the PLI Customer Portal:

v" Policy Management:

o View Policy Details

o Premium Payment

o Premium Payment History
v" Policy Services:

o Loan Request.

o Policy Revival

o Change of Address
v" Online Policy Purchase:

o Generate Quotes

o Proposal Submission
v" Agent Services:

o Request an Agent

o Locate an Agent

For quick access of PLI Customer portal login, tap on the ‘PLI/RPLI Customer Login’ link
available in the app.
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=A
Q @ £ (_
Register your My Track
c laint Comp c
(5 PLI/RPLI ...
i
i)
l 7
ap o disy R
o PoOSE PLI/RPLI Q e - f‘»/'
o Interest Premium
aleuiater calculator Calculator
ey
ml ﬁ Welcome to Agent Portaj «im - ns s
Locate Track N Login D
Past Office Trace
Password
Weblinks Y
a
° o ) Ploase enter the letters e c 2h
(L5 ] displayed*
-
Buy PLI/RPLT PLI/RPLT Refresh Q‘
FLI/RPLI Customer Agent
Policy Login Lagin
@ Forgot Possword ? Register
= M
Service online
Reguest NPS
2014 Directorate of Postal Life
Insurance, All Rights Reserved
his webslite belongs to Department of Posts
ﬁ} ﬁ o Minigtry of Communications & Information
—— Technology, Government of India
Hame Services Informatian Profile
s

9.3 PLI/RPLI Agent Login

Agent Portalis an online platform developed by India Post to assist agents in efficiently
managing their insurance-related activities. This portal offers a range of features designed to
streamline the processes for agents, enhancing their ability to serve clients effectively.
Agents can login to this portal using their credentials.

Register your
Complaint € c
il
)
!
POSE PLI/RPLI
c:‘l":‘;gt:r Interest Premium
Calculator Calculator
Welcome to Agent Portal — - - -
Locate Track N
Past Office Trace Login ID
Password
[ ® o Yy a
74 [ Please enter the letters e C h
e displayed*
Buy PLL/RPLT PLI/RPLT P
PLI/RPLI Customer Agent Refresh 3
Policy Lagin Login
f= g Mr Fotgot Pasaword 7 Register
Service online
Request NPS
Copyright © 2014 Directorate of Postal Life
Insurance. All Rights Reserved
This website belongs to Department of Posis,
1 = o Ministry of Information
t 2 of |
Home Services Informatian Prafile JAERO fiinors
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9.4 Service Request

India Post offers Doorstep Delivery of Service allowing customers to access various postal
and financial services from the comfort of their homes. To request these services, customers
can utilize this option ‘Service Request’ available on the Dak Sewa App.

(=

C Service Re... < > -l

Track

c

E27 E:3

POSB PLI/RPLI

Postage
Calculator

caleul c
4 @ B Service
Locate Track N Request!
Past Office Traee
Click to Track your Request
[ - o - Disclaimer: The Department of
&, B mn® Posts will endeavor 1o fulfill the
- request  of customers
Buy PLI/RPLT PLI/RPLT exprditiously.
PLI/RPLI Customer Agent
Policy Lagin Login

bility of staff and alse be
conditional to the restrictions

#h

online
NP5

imposed due to the prevatence
4 CcovID 19 n the
Zones in India

MName

Address

Services Infarmatian

The category of services is to be selected from the drop-down options. The available options
are  Mail booking, Mail Delivery, Financial Services, IPPB-Jeevan Pramaan, IPPB-Other
Services, IPPB-Aadhaar Services, e-Com Orders.

Select Service
Mail Booking
Mail Delivery

Financial Services

IPPB- Jeevan Pramaan
(Digital Life Certificate)

IPPB- Other Services

IPPB- Aadhar Services

e-Com Orders
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9.5 Online NPS

The information on NPS and Online Services available for NPS is available in the link ‘Onlilne

NPS’ available in the ‘Weblinks’.

Q sl
i
Register your My Track
© Comp Complaint
-
1)
|
PosE PLI/RPLI
c’f’?g:‘ Interest Premium
S EE S calculator Calculater
Locate Track N
Paost Office Trace
[ o & @
[ Y5V ]
& &= in®
Buy PLI/RPLI PLI/RPLI

FLI/RPLI
Policy

Customer
Login

Agent
Lagin

0
o

Service
Reguest

Information Dashboard

an @& D<)
Domestic Mail "‘"';:"I’""" EPost
D
[ 4 . =
£Money Order  IFS Money Order ";"""":l'::"
— 4
] =
p g tips Packagi tips
— &
L =

Retail Post
Services

nformatio

The ‘Information Dashboard’ provides a various types

of information data of the various products and

services offered by the Post Offices.

The dashboard is divided

categories based on the products and services.
» Mail Products

into following main

> Financial Services
> Business Services
> General

There
available

is a separate tab named as ‘Information’ is
the
‘Information’ to access the ‘Information Dashboard’

next to ‘Services’ tab. Tap on

screen.
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10.1 Mail Products

Qo =

Information Dashboard

[weiproauee ]
o @& B

Domestic Mail E-Post

2 2 @

Prohibited
articles

E Money Order

da || == || B=

Addressing tips

IFS Money Order

Packaging tips E payment

6 I'IATI
R ?l ; t -
etal o5 i
services ey Gang Hely o
x. - - Ic@al

fnr iy 2

Information Prafile

Information on various mail products offered by India

Post is available in this menu.
following items is available in this menu.

e Domestic Mail

e International Mail

e E-Post

e E Money Order

e |FS Money Order

e Prohibited Articles

e Addressing tips

e Packaging tips

e E Payment

e Retail Post Services

e Buy Gangajal

e Holy blessing

Information on the

Tap on any of the option to get the information, a new information page will be opened.

10.2 Financial Services

=5 Seatl vl @92%

S~
Money
::h"::ﬂ:‘ NPS Remittance
services
@ e =
a0 = 7
I
Jan Suraksha
Seheike £cs PLI
15
RPLI
<
e T @
Direct
BNPL Marketing Direct Post
----- o - s E
far = 2
Home informatior Profile

Information on various financial services offered by
India Post is available in this menu. Information on the

following items is available in this menu.

e Savings Schemes

e NPS

e Money Remittance Services
e Jan Suraksha Scheme

e ECS
e PLI
e RPLI

Tap on any of the option to get the information, a new

information page will be opened.
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10.3 Business Services

Information on various business services offered by
India Post is available in this menu. Information on

QA &

Direct
Marketing

s S 5

Bill Mail
Service

Get Indiapost
Franchise

Direct Fost

Franking
solution

ﬁl&

Business posr

Collect bills

Logistic Post

-
=4 & §0
Cash On Busi Corp:
Delivery c
e @
] AFAS !
_—
ABOUL Guidlines for
Indiapost Who is who register
complaint

3 bo

Information

the following items is available in this menu.
e BNPL
e Direct Marketing
e Direct Post
Setution Sevice cotlest e e Franking Solution
= S e Bill Mail Service
Business post Logistic Post G':r:’:::':i:" ° Collect Bllls
- i e (Cash On Deliver
=4 Efd g , Y
carhon Busivress e Business Solution
¢ Corporate Complaints
e 2= i ¥ . . .
T = Tap on any of the option to get the information, a new
Services Information Profil

information page will be opened.

In the category ‘General’, there are three options
available and they are

e AboutIndiapost
e Whoiswho
e Guidelines for register complaint

Tap on the options to get the information page.

INDIA POST -IT 2.0 Page 62 of 69




:
g

|
|
L
i

L@—

Operational Guide for Dak Sewa Mobile Application

L e

» ‘About Indiapost’ contains general information on IndiaPost such as Vision & Mission,
Citizen’s Charter, organization, Post Office Network, Reform-Success Stories, Postal
History, etc.,

» ‘Who is who’ contains address and brief information of the key persons of the Ministry
of Communications and Department of Posts.

» ‘Guidelines for register complaint’ guides the user about procedure for registering
complaints.

11. Profile

‘Profile’ tab is available in the bottom of the app screen next to the ‘Information’ tab, where
the user can perform the profile related operations. This tab also contains ‘General Settings’
and ‘Help & Support’ options.

‘Logout’ button available in this page under the Name

Harinath D of the user.

| Logout |

Profile

o
— Account Details

Under the ‘Profile’ menu, ‘Account Details’ of the
logged in user and ‘Change password’ option is
available.

The ‘Change Password’ is only applicable to the
registered customers logged in with ‘Customer ID’. This
option is not applicable for the Guest users logged in
with mobile number and OTP.

E] Change Password

General Settings

E Biometric Lock

& Dark Mode @
)

& Language settings
Help & Support

B raas

[ contact Us

1 =
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Harinath D

| Logout

Profile

| | rg‘- Account Details _

& Change Password
General Settings

G_—, Dark Mode

00

® siometric Lock

@ Language Settings

Help & Support

B raas
[ contact us
far -] -
Hoame Services Infermation Profile

Account Details
MName
Harinath D

Mobile Number

Email 1D

Account Details contains the details of the user account such as Name, Mobile number and

Email ID.

11.1 General Settings

Under the ‘General Settings’ menu available in ‘Profile’ tab, following options are available,

«» Dark Mode
«* Biometric Lock
+ Language Settings

2 E3 Qa =
iiarinait B The options ‘Dark Mode’ and ‘Language Settings’ are
( ogoue ] already explained in the heading 3 (Home Screen).
orofil Biometric lock can be enabled for the app for logging
roftiie
L ey in. The fingerprint configured for the device unlock will
& Change Password be Set to the app-
General Settings .
General Settings
& Dpark Mode (._)
Q Biometric Lock @ 67 barkModa @
o dobcaie :iﬁ: Biometric Lock @
Help & Support
B racs &S Language settings
[ contact us
{ar -] -
Ha Service Infernmati Profile
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11.2 Help & Support

3= NEYY

Profile

o
~— Account Details

‘Help & Support’ menu is available in the ‘Profile’
tab. The options available under this menu are

E, Change Passward

®,

» FAQs

o

% Contact Us

®,

» Feedback

X/

General Settings

G;, Dark Mode

X/

#® Biometric Lock

00

m] Language Settings

Help & Support
B rae-
D Contact Us

¢ Feedback

fnr o -
Home Service nformation Profile

= D Q@

Frequently Asked Quetions

Profile srch Q
g Account Details
Common FaQs
2y Change Password General Topics
General Settings User = Mail Booking =

Management (I

G;, Dark Mode

=
Money Ordar “ﬁ Quick Tool

W Biometric Lock

00

B8 Language settings
Help & Support

S
[ contactus

£2 Feedback

fnr .. | -
Home Service nformation Profile
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Tap on ‘FAQs’, Common Frequently Asked Questions on General topics such as ‘User
Management’, ‘Mail Booking’, ‘Money Order’, ‘Quick tool’, etc., are made available in this
option. Tap on each topics to see the FAQs on that particular topic.

11.2.2 Contact Us
The option ‘Contact Us’ is provided with the contact details of helpline of Indiapost and other
contact details of the department.

Profile

o
~— Account Details

E, Change Passward

General Settings

9:00 AM - 6:00 PM

(Except Sundays & Gazetted
Holidays)

G;, Dark Mode @
@

W Biometric Lock

m] Language Selttings —

® 18002666868 }
Help & Support —

B rre- IVRS facility is available

24*7%365

Have questions? Cantact us today!

Profile

Tap on ‘Contact Us’, a new screen with title ‘Get in touch’ will appear with contact details of
post offices.
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11.2.3 Feedback

The customers or the users of the app can give feedback using the option ‘Feedback’

available in the menu ‘Help & Support’.

Customer Feedback

At India Post, we are committed ta continuously
improving our services and ensuring the satisfaction of
our valued customers. Your feedback plays a crucial role
in helping us achieve this goal. We invite you to share
your thoughts, experiences, and suggestions about our
postal services. Whether it's the efficiency of our mail
delivery, the friendliness of our staff, or the convenience
of our post offices, we want to hear from you. Your
insights will help us enhance our services and address
any areas that need Improvement. Thank you for taking
the time to provide your feedback and for being an
important part of the India Post!

Please Submit Your Feedback

Name

Harinath D

Emalil 10

harinath td@gmail.com

&

Thanks for your feedback
Feedback submitted successfully, Thank
you

S-Excellent, Thank you... A

the time to provide your feedback and for being an
important part of the India Post!

Please Submit Your Feedback

Narme

Har th D

Email 1D

har sagm ail.com

Remarks

Excellent Service

‘Customer Feedback’ screen will be opened, give the star rating by selecting number of stars

out of five, enter the remarks in the ‘Remarks’ field and tap on ‘Submit’ button. A pop-up

message will be displayed as “Thanks for your feedback”. Tap on ‘OK’ to return to the app

screen.

INDIA POST -IT 2.0

Page 67 of 69




AR S

Ja T

4z

Operational Guide for Dak Sewa Mobile Application

India st

12. WORKFLOW OF COMPLAINTS MANAGEMENT

Additional Get Ol
Customer Information Bl La0SUe
) required Confirmation
Services:
IFR =
egister your
. Additional
C‘umplamt" Information
Provided
by Customer

Post Office

Select
Category

1 N1 NV
E

Feedback Complaint number
Sm*mes will be generated
Suhmit
¥
Select the Uplnad
type of I_ | Supporting
Complaint Documents
»~
y
Enter Article Number : Enter Preview of
/ Transaction TD/ »/\L)Complaint | Nexi—»/ Complaint
eMo number Description Details
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